 IT OFFICER (JAM - SAM)

OVERALL PURPOSE:

To help the company use technology effectively.

 ORGANIZATIONAL SCOPE:

1) Job Title:      	IT Officer
2) Group:          	Not Applicable
3) Division:        	Finance, Ops & Admin Division
4) Department: Information Technology
5) Section:       	Systems Analysis
6) Reports To:   IT Department Head
7) Supervises:   None

MAJOR RESPONSIBILITIES:

1) Provide technical expertise and recommendations in assessing IT software projects and initiatives

2) Troubleshoot technical and software application issues and identify modifications needed in existing applications to meet changing user requirements

3) Coordinate with software vendor on system enhancements and issues

4) Assist network administrator with application installation and testing

5) Document system problems and resolutions for future reference

6) Write and maintain system documentation

7) Provide assistance and advice to business users in the effective use of applications and information technology

8) Provide check and balance to maintain IT security in both applications and network management.


